CDR CAROL BETTERIDGE QUEEN ALEXANDRA’S ROYAL NAVAL NURSING SERVICE (QARNNS)
CINC FLEET COMMNEDATION CITATION

On 30th March 2008, on the A31 east of Dorchester, Cdr Carol Betteridge witnessed a serious road traffic accident. She immediately took control of the situation and in conditions of significantly restricted access, she delivered first aid support to a woman passenger who was trapped and seriously injured, maintaining head immobilization of the victim, whilst reassuring and comforting her husband who was uninjured.  On arrival of the South Western Ambulance Service, Commander Betteridge continued to be fully involved in life saving treatment which required the intervention of a consultant team brought in by the air ambulance.  Stabilisation of the patient took two hours and required the partial dismantling of the vehicle and vertical extraction of the patient by specialized emergency services. Throughout the incident, the patient was conscious and Commander Betteridge displayed a confident and compassionate manner of reassurance to both the patient and her husband.  Commander Betteridge was a full member of the emergency medical team on scene throughout the incident.  A letter from the South Western Ambulance Service stated that Commander Betteridge’s prompt and professional actions saved the life of the patient.  Her timely intervention was a commendable act in the finest traditions of the Medical Services.

